ol Modulwerft

Installation Guide

Installation by Modulwerft

If you wish so, our installation service will install and configure the module in your shop quickly and
safely. Please contact our support team via e-mail: support@modulwerft.com

Otherwise please follow these instructions for a successful module installation.

Requirements

Please note that there are some incompatibilities with other extensions. This is caused by the awkward
extensibility of the email-system of Magento. If you are using one of the following extensions, you
should consider solving the incompatibility by a Magento expert or the Modulwerft:

e ASchroder_ SMTPPro

e Ault_Pdf

Preparation

Just to be safe, you should create a backup of your Magento database as well as your file system before
starting the module installation. So in case of an emergency you can return to your backup. We
recommend checking the module in a development, test or staging system prior to the installation in a
productive system.

Upon ordering the module, you have received a zip archive with the following contents:

] src Source code of the module for Magento
7 docs Documentation

modman File for a module integration via modman
DE - Software-Nutzungslizenz der Shopwerft GmbH.pdf User License in PDF format (DE)

DE - Software-Nutzungslizenz der Shopwerft GmbH.txt User License in plain text format (DE)

EN - Shopwerft GmbH Software User License.pdf User License in PDF format (EN)

EN - Shopwerft GmbH Software User License.txt User License in plain text format (EN)

Unpack this archive outside of your Magento installation.

Preparation when using the Compiler

If your system runs with an enabled compiler, the compilation must be deactivated before executing the
extension’s installation. To check if the compiler is activated, go to the menu item Compilation in the
System’s Tools.
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Compiler Status Enabled
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Manual Installation in File System

In order to install the module in a Magento installation, the files and directories contained in the zip
archive’s sub folder ("7 src need to be copied into Magento’s base directory. This can be done by
copying on a local system or via an upload using FTP. Maybe you'll be asked if you wish to replace
existing files or directories. You can safely confirm this since our modules do not replace any existing
data, they solely add files to existing or new folders.

Installation and Evaluation in Magento

Now the module files are available to Magento and the actual installation can be conducted by
Magento. In case your configuration cache is deactivated, the module will be automatically installed
upon the next page view. Is the cache - as in most cases — activated, please log into the Magento admin
panel and navigate to the cache management as follows:

Magent0= Admin PanEI Global Record Search Logged in as admin | Friday, April 25, 2014 | Try Magento Go for Free | Log Out

l Dashboard Sales Catalog Mobile Customers Promotions Mewsletter CMS Reports System @ Get help for this page
My Account .
Dashboard Motifications
| Tools Al
Choose Store View: All Store Vi'e'\:\r'ém (%] Web Seniices A;
. Design |

Lifetime Sales | Import/Export 4

Manage Currency
€89.99 Chartis disabled. If you 4

Transactional Emails

Average Orders | Custom Variables

Revenue Tax Permissions Amt?ly

€89.99 €0.00 €0.00

Magento Connect

Cache Management

Last 5 Orders
R T Grand Total Bestsellers Most Viewed Prod  Index Management Istomers
9 €46.95 | Manage Stores |
Vasco da Gama 1 £94.99 Dot o, | Order Statses [
Vasco da Gama 1 £€94.99 More Configuration
Vasco da Gama 1 £94.99
Tick the checkbox ,Configuration” and click ,Submit”:
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Cache Storage Management

1. tick checkbox t 2. click submit to refresh

Select All | UnselectAll | SelectiSible | Unselect Visible | 1 items selected Actions | Refresh| v | W
Cache Type Description Associated Tags Status

System(configxml, localxml) and modules configuration files(config.xml). CONFIG
[[] Layouts Layout building instructions. LAYOUT_GEMERAL_CACHE_TAG ENAELED

[F] Blocks HTML output Page blocks HTML. BLOCK_HTML
[[] Translations Translation files. TRANSLATE
[[] Collections Data Collzction data files. COLLECTION_DATA
[7] EAVtypes and atiributes Entity types declaration cache EAV
[C] Web Senvices Configuration ~ Web Senices definition files (apixml). CONFIG_API

Magento now updates the system’s configuration, noticing the new module and executing the
installation process.

Please make sure to check both your shop frontend and the admin panel, if everything is still working
properly. In case you notice any new error messages or other events, please deactivate the module as
described below.

Reactivation of the Compiler

If your system normally runs with an activated compiler and you have deactivated the compiler as
described above, you can reactivate the compiler after the successful installation. In order to do this, go
to the menu item Compilation in the System’s Tools and click on ,Run compilation process”. Once
successfully completed, you will see the success message and the compiler’s status will be set to
enabled.

Dashboard Sales Catalog Mobile Customers Promotions Mewsletter CMS Reports l System @® Get help for this page

@ The compilation has completed.

& Compilation

Compilation State

Compiler Status Enabled

Compilation State Compiled

Collected Files Count 7082

Compiled Scopes Count 4

Scopes Compilation Settings default
Mage_CatalogSearch_Helper_Data |«
Mage_Catalog_Block_Navigation [

Configuring the Module in Magento

Before you can start configuring the module, you need to log off and then log into your Magento admin
panel. The installed module can now be configured. Please see the according step-by-step guide in the
module’s archive in folder ("7 docs in the file E 2. Configuration.pdf.

Deactivating the Module in Case of Emergency

Following it will be described how to deactivate the extension itself. Go to the following folder in your
Magento installation:
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[(C1/app/etc/ modules/

There you'll find an XML file named Modulwerft_EmailManager.xml. Open the file in a text editor and
change the following line

<active>true</active>
to this:
<active>false</active>

Save the file. Now you should refresh the configuration cache as described above. The module is now
deactivated in your shop system and possible caused errors should disappear.

To reactivate the extension again you have to revert all the described changes in reversed order.

Please contact our support team, so we can solve the problem as fast as possible to make sure you can
use our module. You only need to send the following information via e-mail to
support@modulwerft.com:

e Which module did you install?

e Where did you install the module (shop URL address)?

e Which abnormalities did you notice (error messages, graphic bugs, etc.)?

¢ Did the errors disappear after deactivating the module?

e Your contact information (e.g. e-mail address, phone number) and when we can reach you

Our support will get back to you as fast as possible in order to solve the problem together with you.

Support by Modulwerft

In case you do not want to install the module yourself or if you need some help, please feel free to
contact our support team via e-mail to support@modulwerft.com.

Thank you very much for choosing a Modulwerft module. You have purchased a high quality product. If
you are not happy with your choice or if you have ideas for future extensions or improvements, we'd
love to hear from you. Please send an e-mail to support@modulwerft.com.
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